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Introduction 

BackupBuddy 2 protects the contents of your Palm Powered handheld using a very sophisticated and unique 
process to store all the changes made to your handheld since the last backup in a database on your computer. 
Should something go wrong--from an errant program that causes your handheld to start crashing to an 
accidentally deleted file to a stolen PDA--BackupBuddy 2 can effortlessly restore your handheld's contents and 
get you up and running again. 

This updated version of the award-winning BackupBuddy program offers an unprecedented level of protection 
for your valuable data by maintaining a complete history of your device's files and settings. You can restore an 
individual database from a backup created a few days ago, return your handheld to the state it was in a week ago 
before problems set in (but with your newest personal information manager entries intact), or copy the entire 
contents of a broken/ stolen handheld to a replacement unit. You can even restore a mix of files: copy the latest 
data files from your applications while restoring your system settings from last month and reinstalling a 
program you deleted months ago. As long as you HotSync regularly, you can enjoy an unprecedented feeling of 
security knowing that your handheld's contents are safe and retrievable even in worst-case scenarios. 

Though BackupBuddy 2 provides unprecedented data archiving power, the program boasts an extremely 
simple and easy-to-use interface. In that vein, this user guide strives to present the information you need to 
know to get the most from the program in a simple, straightforward manner. 

Thank you for choosing BackupBuddy 2! 

The Blue Nomad Team 
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Features and 
Requirements 

A look at what BackupBuddy 2.0 can do for you, and the 
hardware and software you'll need to take advantage of  it. 

hen you HotSync your Palm Powered handheld using the standard Palm 
OS backup conduit, it doesnÕt do a complete backup of all of your 
information. BackupBuddy 2, on the other hand, not only protects all of 
your handheldÕs data, it also acts like an ÒUndoÓ button for your handheld, 

allowing you to retrieve data after itÕs deleted or altered. At its most basic, 
BackupBuddy 2 is a security blanket that ensures that your Palm Powered handheld's 
data is safe should something go awry. At its most powerful, it's a sophisticated data 
archiving tool that gives you complete control over archiving and restoring program 
and data files over the course of time. In this chapter, you'll find a list of the package's 
major features, as well as the system requirements necessary to use BackupBuddy 2. 

BackupBuddy 2 Features 
!  Stores backup copies of all the programs, settings, and data from your Palm 

Powered device on your PC. 

!  Select specific backups as "Snapshots" to be maintained permanently, and 
choose an automatic Snapshot frequency. 

!  Maintains a database of all file changes and deletions each time you back up. 

!  Offers one-click restoration of your handheld's entire contents to any previous 
point in time using a process called a ÒZoomBack.Ó 

!  Ability to select all databases associated with a specific program for restoration. 

!  Exclude specific files, file types, and card directories from being backed up. 
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!  Backs up data on expansion cards. 

!  Keeps archival copies of deleted programs and databases. 

!  Maintains backups for multiple users on one PC. 

!  Automatic Sync feature automatically HotSyncs your handheld each day at a 
time you choose. 

!  Enable or disable backups during modem and Bluetooth HotSync. 

!  Optionally synchronize your handheld's clock with your desktop computer's 
clock. 

!  Verbose logging to the HotSync Log so that you can see exactly what 
BackupBuddy did during the last backup operation. 

!  Includes a copy of BackupBuddyVFS:Lite, offering one-tap backups to Secure 
Digital, MultiMedia Card, or Memory Stick expansion cards when you're away 
from your computer. 

 

System Requirements 
The desktop version of BackupBuddy 2 requires:  

1. A desktop computer running Windows 98, Me, 2000, or XP 
2. Version 4.0 of HotSync or greater, available  from your handheld 

manufacturer's web site. See the list of support sites at 
Hhttp://w ww.palmsource.com/p almos/d ownloads.htmlH for download 
links for your handheld model.  

3. A Palm Powered handheld running Palm OS 3.0 or later. (Palm OS 3.1 or 
later for AutoSync feature.) 

BackupBuddyV FS:L i te requires: 

1. A Palm Powered handheld running Palm OS 3.5 or better with Memory Card 
2. A Secure Digital (SD), Multimedia Card (MMC), or Memory Stick card with 

enough free space to hold a backup of your handheld's contents. 
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Installation and Removal 

How to install BackupBuddy 2 on your system, and (though we 
can't imagine why you would) how to remove it. 

o use BackupBuddy 2, you need to install the program on your desktop 
computer. A few small applications that run on your handheld are also included; 
their installation is handled automatically by BackupBuddy 2 and its installer. 

Installing BackupBuddy 2 
!  Download the file BBSetup.exe to your computer. We recommend you save it 

to the Windows desktop or to the My Documents folder, to make it easy to 
find after the download is complete.  

!  Locate the BBSetup.exe file and double-click it to launch the installation 
program. 

!  Follow the onscreen instructions. to install the program. Note that youÕll be 
given the opportunity to view the ReadMe file during the installation process. 
You can find last-minute changes and enhancements in the ReadMe 
document. 

!  As the installation completes, youÕll be given the opportunity to install 
BackupBuddyVFS:Lite (used to back up data directly to an expansion card on 
your handheld) and/ or Automatic Sync (used to schedule automatic 
HotSyncs). If you donÕt install either program now, but want to install them 
later, you can find them in the Extras folder found in the BackupBuddy group 
on the Windows Start menu. If you did install either program, youÕll be given 
the opportunity to choose whether to install them to all the handhelds that 
HotSync with this computer, or to a particular device. The files will be installed 
next time you HotSync. 

!  You can use BackupBuddy 2 in trial mode for up to 15 days per handheld. 
After that time, you must register the program. This is accomplished by 
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installing a small registration PDB file on your handheld that youÕll receive 
in e-mail after purchasing the program.  

Running BackupBuddy 2 for the First Time 
To start BackupBuddy 2, locate the BackupBuddy program group on your Windows 
Start menu and left-click on the BackupBuddy icon. 

BackupBuddy 2 will automatically back up your files each time you HotSync your 
handheld. After the initial installation and activation, the only times youÕll need to 
actually launch the BackupBuddy 2 program are when you want to change its settings 
or in order to restore files. 

If installation of another program, an upgraded Palm Desktop, or some other factor 
results in the BackupBuddy conduit being disabled, youÕll see the window below, 
stating that the backup conduit does not match BackupBuddyÕs. To continue to use 
BackupBuddy 2, you must click Yes in this window. This tells the HotSync process to 
use BackupBuddy 2 instead of the standard Palm OS backup process.  

 

Figure 2-1: Re-enabling BackupBuddy 2Õs HotSync conduit. 

Removing BackupBuddy 2 
To remove BackupBuddy 2 from your computer, open the Windows Control Panel 
from the Start menu and double-click the Add or Remove Programs icon. Choose 
BackupBuddy from the list of installed programs , click the Change/ Remove button, 
and follow the instructions on the screen to remove the program. 

The backups created by the program remain in your HotSync user directory (typically 
c:\ Program Files\ Palm\ YourUserName\ BackupBuddy), so youÕll find existing backups 
will still be intact should you choose to reinstall the program. 

For information on removing the optional BackupBuddy 2 utilities from your 
handheld, see Appendix A at the end of this manual. 
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Basic Operation 

Learning the basics of  using BackupBuddy 2  

ackupBuddy 2 operates as a Òconduit,Ó which means it runs each time your 
handheld is HotSyncÕed with your computer. Just as the Date Book conduit 
automatically keeps your schedule in sync between your handheld and your 
PC, BackupBuddy 2 ensures that all changes made to your handheld are 

tracked and saved on your PC. 

Using BackupBuddy 2 to store your backups is a true Òno-brainer.Ó Once itÕs installed, 
itÕs protecting your data automatically. You only need to actually run the BackupBuddy 
program when you want to adjust the programÕs settings (see Chapter 4) or restore a 
program. 

The key to maximizing BackupBuddy 2Õs protection is to HotSync regularly and 
HotSync often. Each time you make a major change to your handheldÑ adding new 
records, receiving beamed data, or even setting a new high score in your favorite game-
-you should HotSync it to your PC at your earliest convenience.   

Exploring the BackupBuddy 2 Interface 
BackupBuddy 2 uses a simple, tabbed interface, shown below in Figure 3-1. These are 
the major elements of the programÕs interface: 

!  User. This pop-up menu box at the top of the screen lets you select which 
user youÕre working with. If you HotSync multiple handhelds with your 
computer, be sure to select the proper user from the drop-down menu. 

!  Backup. This is where most of the action occurs. This screen lists the files 
that BackupBuddy has stored a backup copy of, as well as information about 
those files. A row of buttons across the bottom of the screen lets you trigger a 
restore, select which backup you want to work with, choose individual 
applications to restore, and so on. 

Chapter 
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!  Archives. Selecting this tab shows a list of programs and databases that have 
been deleted from your handheld, and offers the opportunity to restore them. 

!  Commands. This tab lists all of the restoration operations that will be 
performed on your handheld  next time you HotSync, and allows you to 
remove unwanted operations from the list should you change your mind or 
make a mistake. 

!  Options. Allows you to adjust BackupBuddy 2Õs preferences, and to choose 
which files and folders to exclude when backing up the contents of a memory 
card. 

!  Licenses. This tab lists the handhelds that HotSync with the current PC, and 
whether theyÕre licensed to use BackupBuddy. 

!  About. Provides information about BackupBuddy 2Õs creators and a link to 
the Blue Nomad web site. 

 

Figure 3-1: BackupBuddy 2Õs interface. 
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 Restoring Files in the Event of Total Data Loss 
Though BackupBuddy 2 offers unprecedented control over which files you restore to 
your handheld, there are times you want to just put things back the way they were on 
the last HotSync. You may have experienced a dead battery, a hard reset, or had to 
replace a damaged handheld. 

In these cases, you can simply HotSync the handheld to restore the existing data. The 
HotSync application will prompt you to select your user name from a list of users that 
have synced with this PC, and then it will proceed to restore all the files backed up for 
that user during the most recent backup process. 

If you want more control over the process, however, consider running BackupBuddy 2 
before performing the restore. If the data loss was due to a catastrophic crash that 
occurred after installing a new application, you may want to roll back to a backup 
created before that program was added. Or you may just want to exclude some little-
used programs from the restore process. 

An Easy Restore: Using ZoomBackª  
Though BackupBuddy 2 offers unprecedented control over restoring single files or 
groups of related files, there are times that you just want to put everything back Òthe 
way it wasÓ at a particular moment in time. This is where ZoomBack comes in. The 
ZoomBack function restores your handheld to the state it was in at the time of any 
previously saved backup. 

To perform a ZoomBack operation, you must first select the date of the backup you 
wish to restore. Select the Backup tab on the BackupBuddy 2 screen, and note the date 
listed near the bottom center of the screen. This is the currently selected backup. You 
can use the left and right arrows to cycle between older and newer backups, or click the 
date to bring up a pop-up menu that will let you directly choose any previous backup. 

Once youÕve selected the backup you wish to restore, click the ZoomBack button at 
the bottom-left corner of the BackupBuddy window.  The ZoomBack confirmation 
window, shown in Figure 3-2 below, will appear. This window lists the databases that 
will be restored, as well as the databases that will be removed. The latter list will contain 
programs and databases that were added to your handheld after the backup youÕve 
chosen to restore was created. 

If you change your mind, click Cancel to abort the ZoomBack. Otherwise, click 
Continue. The next time you HotSync your handheld, the files listed in the ZoomBack 
confirmation window will be restored, and any existing files with the same names will 
replaced. 
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Note: ZoomBack will only restore the contents of your handheldÕs main memory; it 
doesnÕt affect programs and data stored on memory cards. If you want to restore files 
to a memory card, see Chapter 6 for details. 

 

Figure 3-2: The ZoomBack confirmation window. 

With BackupBuddy 2Õs default settings in place, ZoomBack doesnÕt restore every file. 
See below to find out why not.  

!  Built-in PIM databases. By default, BackupBuddy 2Õs ZoomBack feature is 
designed to leave existing Address, Date Book, To Do, Memo Pad, and other 
organizer databases in place rather than replacing them on a restore. This is 
under the assumption that, for instance, even if you choose to roll back the 
handheldÕs configuration to one you were using last month, you wonÕt want to 
lose all of the contacts, appointments, and other organizer data youÕve entered 
in the meantime. The files that are left in place during a ZoomBack operation 
are marked in the Backup windowÕs file list with the designation ÒBackup but 
donÕt overwrite handheld on ZoomBack.Ó If you want to restore these files as 
well, or add additional database to the list of files that shouldnÕt be replaced 
during a ZoomBack operation, see Chapter 5 for details. 

!  Specific System files. Some system files which are created automatically by 
your handheld are excluded from the Backup/ Restore process. For example, 
Palm OS 5 and later create files ending in a68k for each application. These files 
are used to store temporary data when a program is running, and are created 
automatically when needed, so thereÕs no need to back them up or restore 
them during a ZoomBack operation.  For information on how to add 
additional files to the exclusion list, see Ch. 5. 
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BackupBuddy 2 Options 

Customizing BackupBuddy 2 using the Options tab  

efore delving into BackupBuddy 2Õs more advanced features, take a look at the 
programÕs Options tab, where you can configure various aspects of the 
program to better fit your own backup needs. To set the program options, use 
the BackupBuddy icon found on your PCÕs Start menu to launch the 

BackupBuddy 2 program, then click the Options tab. This chapter will visit each 
section of the Options screen individually. 

General Options 
These settings control specific operations that BackupBuddy 2 performs during the 
HotSync process. 

!  Enable backup during modem HotSync. Backing up files when dialing 
into your PC via a telephone modem can be an extremely lengthy process due 
to the slow nature of the connection. Selecting this checkbox will ensure that 
your files are backed up even on a modem connection, at the expense of a 
prolonged HotSync process. 

!  Enable backup during Bluetooth HotSync. Though a wireless backup over 
a Bluetooth connection is much faster than a modem backup, itÕs still much 
slower than using a USB cable, so Bluetooth backups are disabled by default. If 
you want to back up your data no matter which method youÕre using, or you 
never use a cable/ cradle, youÕll want to be sure to check this box. 

!  Keep my organizerÕs clock in sync with my desktop computer 
(TimeSync). Selecting this option causes BackupBuddy 2 to set your 
organizerÕs clock to match your desktop PCÕs every time you HotSync. This 
optionÕs particularly useful if your PC is set to automatically synchronize its 
time with an atomic clock, as Windows XP PCs do. BackupBuddy 2 will install 
a tiny 4K TimeSync program to your handheld during the HotSync process, 
execute it to synchronize the handheldÕs clock, and then delete it from the 
handheldÕs memory. 

Chapter 
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!  More info in HotSync log (verbose). This causes BackupBuddy 2 to send 
detailed information on all the operations it performs during a synchronization 
to the Hotsync log. If you have problems with BackupBuddy 2, you should 
enable this option, execute a HotSync, and email a copy of this verbose log to 
Blue Nomad, LLC along with your request for technical support. For more 
information about technical support, please see Chapter 7. 

Backup Frequency 
Unless you intentionally disable its conduit, BackupBuddy will back up the contents of 
your handheld every time you HotSync. It also maintains changes for every sync by 
default. In some cases where you frequently sync, you may not want or need the 
program to track every single backup. These settings let you alter the frequency at 
which BackupBuddy saves ÒCheckpoint BackupsÓÑ that is, backups that are 
maintained even after the next time you HotSync. If your handheldÕs contents donÕt 
change often, keeping a backup of every HotSync may be overkill, so you may want to 
reduce the frequency of Checkpoint Backups in order to keep a more manageable list 
of previous backups.. 

Note that BackupBuddy always saves a backup of the handheldÕs contents at the most 
recent HotSync, even if that HotSync isnÕt a Checkpoint Backup. 

 The possible settings are: 

!  Every HotSync. Every backup will be stored permanently as a Checkpoint 
Backup. This is the safest option. 

!  Daily. Keeps one Checkpoint Backup per day. 

!  Weekly. Keeps one Checkpoint Backup each week. 

!  Monthly. Keeps one Checkpoint Backup each month. 

Backup Limit 
You can choose to limit the number of saved backups in order to save space on 
your desktop system. To enable this option, just check the Limit number of saved 
backups box and then enter a number. This can range from 1 to over 3,000, though 
realistically youÕll probably opt for a fairly low number in order to keep the backup 
list manageable. Even 400 backups will keep your data for more than a year if you 
typically HotSync once a day. 
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Memory Card Backup Options 
The standard Palm OS HotSync backup feature doesnÕt back up the contents of 
memory cards installed in your handheld, but with the click of a checkbox, 
BackupBuddy 2 does. Simply check the Backup memory cards (VFS) box and 
BackupBuddy 2 will save the contents of, and any changes made to, your handheldÕs 
memory cards. 

Note that this feature works only with memory cards that use the Palm OS VFS file 
system. This includes SD/ MMC and Memory Stick cards, as well as CompactFlash 
cards on the Handera 330 and Sony CLIƒ NX73V and NX80V. Non-VFS expansion 
devices used in older handheld designs, such as the Handspring Springboard, donÕt 
support VFS, and their contents wonÕt be backed up. 

Note that you can also choose to enable or disable memory card backups during a 
backup. In the BackupBuddy Progress window that appears during a backup (shown 
below in Figure 4-1), simply check the Enable memory card (VFS) backup box. This is 
handy if you donÕt back up memory card contents by default, but want to occasionally 
update an existing card backup. 

 

Figure 4-1: You can enable card backups during the backup process. 

By default, files deleted from memory cards are deleted from the backup and not 
archived. If you want to keep a copy of any files you delete from memory cards, 
check the Archive deleted files option.  

At the bottom of the screen, youÕll find two list boxes which allow you to exclude 
certain file types stored on your memory card from being backed up. Files that you 
delete from your memory card will be moved to a folder called MemCardArchive 
within your Backup folder. 

To exclude certain types of files from card backups, such as MP3 music files or 
JPG images, type the file suffix (also known as an extension Ð generally three 
characters after a period) in the box at the lower left side of the screen and click the 
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Add button. If you wish to remove a file type from the list, so that it will be backed 
up, click the appropriate suffix in the list and click the Remove button below the 
list. 

You can also exclude entire folders. For instance, the / Palm/ Backup directory is 
used to store backups created by the BackupBuddyVFS:Lite application. Backing it 
up on your PC would be redundant. To exclude a folder, type its entire path in the 
box at the lower right side of the screen and click the Add button. If you wish to 
remove a folder, so that it will once again be backed up, click the appropriate 
folder in the list and click the Remove button below the list. 

For more on how memory card backups work, see Chapter 6. 
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Advanced Backup and 
Restore Operations 

An easy guide to becoming a BackupBuddy 2 power user  

ackupBuddy 2Õs ability to store multiple backups gives you unprecedented 
control over protecting and restoring your data. From the simple ZoomBack 
covered in Chapter 3 to elaborate restoration procedures that include 
programs and data culled from multiple backups, BackupBuddy 2 is ready for 

just about any data retrieval contingency. 

This section will discuss BackupBuddy 2Õs advanced backup functions by taking a tour 
of the control buttons spanning the bottom of the screen. WeÕll also delve into the 
Archives tab, which tracks your deleted programs, and the Commands tab, which 
helps you track and tweak the restore process. 

General Overview  
The main file list window includes a number of columns listing each file stored in the 
backup, as well as additional information about the files. From left to right, the 
columns are: 

!  Name: The name of the file. Note that this is internal name used by your 
handheld, and may not exactly match the name of the file you used to install 
the program. 

!  Creator: The Creator ID entry indicates what program created the file. This is 
useful for finding all the files associated with a particular program, as 
BackupBuddy 2 can use it to determine which data files belong with which 
program. 

!  Type: This column indicates the type of file, such as data, application, 
preferences file, and so on. 

!  Size: The fileÕs size in bytes. 

Chapter 
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!  Time: The time that the file was last modified. 

!  Action: This field indicated what action is to be taken with this file during 
backups. See the section on the Change Action button later in this chapter for 
details. 

Selecting files from the list works the same way as in all typical Windows programs. 
Left-click on any file to select it. To select a group of files, hold down the Shift key and 
left-click the first file, then left-click the last file in the group. To select files that are 
spread out in the list, hold down the Ctrl key and left-click each file you want to select. 

Double-clicking a file will bring up the Change Action window for all currently selected 
files. 

As mentioned earlier, the ZoomBack button allows you to easily and quickly restore 
your handheldÕs contents as they were at an earlier point in time. For full details on 
ZoomBack, see Chapter 3. Now, letÕs take a look at the other control buttons. 

Restoring Individual Applications and Databases 
There may be times when you only want to restore select applications or databases. Say 
you accidentally deleted records from a programÕs database and youÕd like to get them 
back without re-entering them. Perhaps youÕd like to restore an older version of a 
third-party application that you deletedÑ as well as all of its dataÑ after an upgrade 
proves to have problems. Or your kid beat your Bejeweled high score and youÕre tired 
of looking at her initials at the top of the scoreboard. By selecting individual files from 
the list of backed-up programs and data, you can restore individual programs and 
databasesÑ with or without related filesÑ or choose to restore just a partial selection of 
backed-up files to a handheld thatÕs suffered a total memory loss. 

Even if a program is installed by HotSyncÕing over a single file, once itÕs executed on 
the handheld it typically creates additional files called databases (sometimes abbreviated 
DBs in BackupBuddy 2) that contain the information used by the program. If youÕre 
restoring an application, youÕll need to restore its databases  as well to regain the data 
created by the program. 

Often it can be difficult to find all the files used by a program, but BackupBuddy 2 
makes the process much easier with its Restore Application button. Just select a 
program or database and click the Restore Application button, and BackupBuddy 2 
will not only slate that file for restoration, but all of its associated program and database 
files as well. It does this by looking for files with matching Creator IDs. (Note that 
some applications have additional modules that use different Creator IDs, so youÕll 
want to scan the list of backed up files for similar filenames to make sure youÕre not 
missing additional necessary files. After you click Restore Application, a window will 
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pop up showing you all the files that will be restored on the next sync. Click Continue 
to proceed, or Cancel to abort adding the files to the restoration list. 

The Restore DB button works in a similar manner, but it only restores the files you 
currently have selected from the file listÑ no additional files are added. You might use 
this if you want to restore a program file without overwriting newer data, or revert to 
an older version of a data file without restoring the entire program. 

You can use the Restore Application and Restore DB commands multiple timesÑ
your choices are queued up to take place during the next HotSync. Note that you can 
click the date box or use the left and right arrows to change which backup youÕre 
working with for any individual restoration. ThereÕs no restriction on mixing and 
matching backups. You could restore one data file from a backup earlier in the day, 
while restoring another group of files from backups created months ago. 

If you want to restore a deleted application without hunting through your backup list 
to find the date of a backup that contains it, just click the Archives tab to see a list of 
programs and databases that have been removed from your handheld. The Restore 
Application button here works just as it does on the main Backup tabÑ select a file, 
click Restore Application, and the file and all of its associated programs and/ or 
databases will be queued for restoration. The Restore Selected Database button 
works just like the Restore DB button on the main Backup screen, allowing you to 
select individual files to restore without automatically selecting related databases. 

After youÕve finished selecting files to restore, click the Commands tab and youÕll see 
a list of all of the operations that are queued up for the next HotSync. If you change 
your mind and want to remove an operation from the Commands list, simply select it 
(Select All and Select None buttons are provided to ease selection/ deselection of 
multiple lines) and click the Remove Selected button. If you wish to cancel all of the 
queued commands, click the Remove All button. 

Once youÕre satisfied with the list of files to restore, HotSync your handheld to 
perform the restoration process. BackupBuddy 2 will delete any existing versions of the 
files youÕre restoring from your handheld, and then restore the versions you selected. 

Actions 
BackupBuddy 2Õs Actions give you full control over what happens to a file during both 
backup and ZoomBack restore procedures. To select the Actions for a file or group of 
files, use the mouse to highlight the file(s) in the list that appears on the Backup tab 
and click the Change Action button. The window shown below in Figure 5-1 will 
appear. 

The top entry, Action, offers the following options, which appear when you click the 
pop-up  menu box to the right of Action: 
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!  No Change: Leave the option set as-is. 

!  Backup: Back this file up each time you perform a HotSync. 

!  Backup Once: Back up this file once, but donÕt update the backup when the 
file changes. This setting is useful for files such as Doc files, which are changed 
by viewer programs adding bookmarks when you read them, but their actual 
contents remain the same. 

!  Exclude: Do not back up this file. 

 

Figure 5-1: The Backup Actions options window. 

The next field, On ZoomBack, controls what will happen with the selected file when 
you perform a ZoomBack restore (see Chapter 3) on your handheld. Click the pop-up 
menu box next to On ZoomBack to see the following options: 

!  No Change: Leave the option set as-is. 

!  Overwrite the handheld database. The file in the current backup will 
overwrite an identical file that currently exists on the handheld. 

!  DonÕt overwrite the handheld database. If the selected database already 
exists on your handheld, it will be left in place and not overwritten during the 
restore. The standard organizer databases, such as Date Book and To Do, are 
set to this setting by default, on the assumption that you wonÕt want to lose 
any new entries made in these applications when you perform your ZoomBack 
restore. You may want to select this setting for the databases of any third-party 
programs you use often on your handheld if those programs have conduits 
that keep them in sync with a desktop application. 
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By default, the choices you make in this window are applied to the selected file. You 
can change this to broaden the changes to affect related programs as well. Under the 
Apply To heading, youÕll find three choices: 

!  This Database. Apply the changes made to the currently selected databases 
only. 

!  This Database Type. Apply the changes to all databases of the same type as 
the currently selected database(s). 

!  This application. Apply the changes to the currently selected files and all files 
that share their Creator ID. 

Once youÕre satisfied with your changes, click Apply Action to put them in place. 

The next button youÕll encounter on the screen is View Card Backups. WeÕll cover 
card backups in full in Chapter 6. 

Backup Selection and Checkpoints 
The Date field and the Date Selection Arrows allow you to choose which backup 
you wish to work with. Click on the date to pull down a menu of existing backups, or 
use the left and right arrows to scroll through your backups chronologically. If the list 
starts to get unmanageably long, you can click the Remove This Backup button to 
erase the currently selected backup. 

In Chapter 4, we discussed Checkpoint backupsÑ the backups your PC keeps around 
in case you need to restore the files. By default, every backup is a Checkpoint backup, 
but you can reduce the frequency to Daily, Monthly, or Weekly. (See the section in 
Chapter 4 titled ÒBackup FrequencyÓ). If you do have the frequency of Checkpoint 
backups reduced and you want to make sure the most recent backup isnÕt overwritten 
on the next HotSync, just click the Checkpoint Backup button. It will mark the most 
recent HotSync as a Checkpoint backup, insuring that it will stick around unless you 
choose to manually remove it. 

Enabling or Disabling BackupBuddy 2 
If you wish to disable BackupBuddy 2 temporarily, you can do so through the 
programÕs HotSync conduit. To access the conduit controls, click on the HotSync icon 
in the System Tray, in the lower right corner of your Windows desktop, and select 
Custom from the menu that pops up. When the Custom window appears, choose 
BackupBuddy from the list (typically the last entry) and single-click on the Change 
button.  YouÕll see the window in Figure 5-2 below. 

The standard setting is Backup Handheld, which causes BackupBuddy to execute 
each time you HotSync. If you click button to the left of Do Nothing, no files will be 
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backed up on the next HotSync. If you click the OK button after selecting Do 
Nothing, BackupBuddy will skip the next HotSync, but will once again start backing up 
your files on subsequent syncs. If you want to disable BackupBuddy for multiple 
HotSyncs, click the checkbox next to Set as Default before clicking OK. To re-enable 
BackupBuddy 2, go back to the Custom conduit settings, select Backup Handheld, and 
check Set as Default. 

 

Figure 5-2: The BackupBuddy 2 conduit settings window. 

Clicking the Launch BackupBuddy button at the bottom of the window will launch 
the main BackupBuddy 2 program, allowing you to initiate a restore operation or 
reconfigure the program. 
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Memory Card Backups 

Backing up data stored on your handheldÕs memory card 

nlike the standard Palm OS backup process, BackupBuddy 2 can back up the 
contents of a memory cardÑ such as a Secure Digital (SD) card, MultiMedia 
Card (MMC), or Memory StickÑ during a HotSync. Because the Palm OS 
treats files on memory very differently than it treats files in the handheldÕs 

main memory, the backup and restore process differs as well. 

Files are stored on VFS (Virtual File System, the storage method used by the Palm OS) 
memory cards in the same way theyÕre stored on a floppy or hard disk, organized in 
directories and subdirectories. When BackupBuddy 2 creates a backup copy of the 
card, it recreates this directory structure in your backup directory. If you have a 
memory card reader on your PC, this makes restoring files a simple matter of copying 
the files to a card using Windows. 

By default, BackupBuddy 2Õs support for backing up memory cards is turned off. For 
information on how to enable memory card backups, see the section ÒMemory Card 
Backup OptionsÓ in Chapter 4.  

With memory card backups enabled for your handheld, BackupBuddy 2 will copy the 
contents of your memory card to a backup folder in your HotSync user directory on 
your PC. All of the files are copied except for those matching extensions and 
directories you specifically exclude, as shown in Chapter 4. If you have a handheld that 
supports multiple expansion cards, such as the Tapwave Zodiac, both cards will be 
backed up. 

On subsequent backups, BackupBuddy 2 will back up any new or changed files on the 
card, and will remove any files that were deleted from the card from the backup 
directory. Note that only the latest version of the file is stored after the backup is 
complete, and that deleted files are only archived (in the MemCardArchive folder) if 
youÕve checked the Archive deleted files option in the Memory Card Backup options 
section, as outlined in Chapter 4. Unlike backups of the main handheld memory, you 
canÕt ZoomBack to a previous version of the file. If you want to keep an archival copy 

Chapter 
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of a file that you know youÕll be modifying, you should create a copy of the file in 
another directory before making your changes to the original. 

Locating and Restoring Memory Card Files 
To view the directory containing your memory card backups, just click the View Card 
Backups button that can be found on the main Backup tab and on the Options tab. A 
Windows Explorer window will open showing you the card backups associated with 
the currently selected handheld. If youÕve HotSyncÕed with different memory cards in 
your handheld, youÕll see a directory for each card. 

Note that the current release of BackupBuddy 2 canÕt automatically restore databases 
to expansion cards. There are a couple of methods you can use to restore the files 
manually. You can drag the files to the Palm Install Tool window and use that to copy 
files during a HotSync. Or, if you have a memory card reader on your PC that gives 
your card a standard drive letter, you can drag-and-drop folders directly to the card 
using Windows Explorer. 
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Licensing 

A friendly dose of legalese  

End-User License Agreement  

BLUE NOMAD, LLC (ÒBLUE NOMADÓ) GRANTS TO YOU THE LICENSE FOR 
BACKUPBUDDY! . YOU WILL HAVE THE RIGHT TO USE THIS SOFTWARE 
IN OBJECT CODE ONLY.  BLUE NOMAD MAY MODIFY THIS AGREEMENT 
AT ANY TIME. 
 
TERMS OF AGREEMEN T 
 
1.  License Grants.   

License.  Blue Nomad hereby grants to you a non-exclusive, non-transferable, worldwide, 
royalty-free right and license to use BackupBuddy 2 (ÒSoftware ProductÓ) in object code only.  
The right to use the Software Product includes solely the right to install and use the Software 
Product on a single Palm OS-based computing organizer. 

Restrictions.  The licenses granted to you under this Agreement do not permit (A) distributing 
or reproducing the Software Product; (B) modifying, translating, reverse engineering, 
decompiling, disassembling, or creating derivative works based on the Software Product; (C) 
removing any proprietary notices or labels on the Software Product, or (D) sublicensing the 
Software Product. You may use the Software Product on any computer solely for archival 
purposes. 

Ownership.  The Software Product is proprietary to Blue Nomad, and is protected by 
copyrights laws and international treaties. Unpermitted use of the Software Product is 
prohibited. 

Support Services. The Company may provide you with support services ("Support Services") 
related to the Software Product. Use of Support Services is governed by the Company policies.  
Any supplemental software provided to you as part of the Support Services shall be considered 
to be a part of the Software Product and will be subject to the terms and conditions of this 
Agreement.  Blue Nomad may use the technical information you provide to Blue Nomad in 
connection with the Support Services for Blue NomadÕs own business purposes. 

Chapter 
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2.  Disclaimers of Warranties.   

BLUE NOMAD DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE 
AND NON-INFRINGEMENT.  TO THE EXTENT ANY STATE DOES NOT ALLOW 
LIMITATIONS ON DURATION OF AN IMPLIED WARRANTY, THESE 
LIMITATIONS MAY NOT APPLY.   

YOU AGREE TO USE SOFTWARE PRODUCT AT YOUR SOLE RISK.  BLUE 
NOMAD MAKES NO WARRANTY THAT SOFTWARE PRODUCT WILL MEET 
YOUR REQUIREMENTS, OR THAT SOFTWARE PRODUCT OR OTHER SERVICES 
PROVIDED BY BLUE NOMAD WILL BE UNINTERRUPTED, TIMELY, SECURE 
OR ERROR FREE.  NOR DOES BLUE NOMAD MAKE ANY WARRANTY THAT 
THE RESULTS THAT MAY BE OBTAINED THROUGH SOFTWARE PRODUCT 
MEET YOUR NEEDS OR THAT DEFECTS IN THE SOFTWARE PRODUCTS WILL 
BE CORRECTED. 

ANY MATERIAL AND/ OR DATA YOU DOWNLOAD OR OTHERWISE OBTAIN 
THROUGH THE BLUE NOMAD WEBSITE COMES AT YOUR OWN DISCRETION 
AND RISK.  YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR 
COMPUTER SYSTEMS OR LOSS OF DATA. 

NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, WHICH YOU 
OBTAIN FROM BLUE NOMAD OR ITS EMPLOYEES OR AGENTS REGARDING 
SOFTWARE PRODUCT WILL CREATE ANY WARRANTY. 

3.  Limitation of Liability.  BLUE NOMAD WILL NOT BE LIABLE FOR ANY 
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES 
RESULTING FROM SOFTWARE PRODUCT, INCLUDING WITHOUT 
LIMITATION LOST DATA OR LOST PROFITS ARISING OUT OF OR IN 
CONNECTION WITH THE LICENSES GRANTED HEREUNDER, EVEN IF BLUE 
NOMAD HAS BEEN ADVISED OF THE POSSILITY OF DAMAGES. 

Some states do not allow the limitation of liability, so the foregoing may not apply to you. 

4.  Term; Termination; Indemnification.  

Termination.  If Blue Nomad, in its sole discretion, at any time determines that you have 
breached the provisions of this Agreement, Blue Nomad may immediately terminate this 
Agreement.  

Effect of Termination.  Upon termination or expiration of this Agreement, all licenses granted 
hereunder shall terminate. Upon termination, you must destroy all copies of the Software 
Product. 

No Waiver.  The failure of either party to enforce any provision of this Agreement shall not be 
deemed a waiver of such provision.  The rights of Blue Nomad under this Agreement are in 
addition to any other rights and remedies provided by law or under this Agreement. 
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Remedies.  You acknowledge that breach by you of any provisions of this Agreement would 
cause irreparable harm to Blue Nomad, the extent of which would be difficult to ascertain.  
Accordingly, you agree that, in addition to any other remedies to which Blue Nomad may be 
entitled, Blue Nomad may seek immediate injunctive relief in the event of a breach by you or 
any provisions hereof. 

Indemnification.  In the event of breach by you of this Agreement, you will indemnify Blue 
Nomad, its officers, directors, employees and agents for all losses, damages, liabilities, costs and 
expenses (including actual attorneyÕs fees and all related costs) which Blue Nomad may sustain 
or incur as a result of your breach. 

5.  Miscellaneous.  

Export Controls.  None of the Software Product or underlying information or technology may 
be downloaded or otherwise exported or re-exported (i) into (or to a national or resident of) 
Cuba, Iraq, Libya, Sudan, North Korea, Iran, Syria or any other country to which the U.S. has 
embargoed goods; or (ii) to anyone on the U.S. Treasury DepartmentÕs list of Specially 
Designated Nationals or the U.S. Commerce DepartmentÕs Table of Denial Orders. By 
downloading or using the Software Product, you are agreeing to the foregoing and you are 
representing and warranting that you are not located in, under the control of, or a national or 
resident of any such country or on any such list. 

U.S. Government End Users.  The Software is a "commercial item," as that term is defined in 
48 C.F.R. 2.101, consisting of "commercial computer software" and "commercial computer 
software documentation," as such terms are used in 48 C.F.R. 12.212. Consistent with 48 
C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4, all U.S. Government End Users 
acquire the Software Product with only those rights set forth herein. 

Assignment.  Nothing stated in this Agreement permits you to transfer or otherwise assign your 
rights under this Agreement to any third parties. 

Governing Law.  This Agreement will be governed by and construed in accordance with the 
laws of the State of California, U.S.A., without reference to conflicts of law principles. 

Partial Invalidity.  If any provision in this Agreement shall be found to be invalid or 
unenforceable in any jurisdiction in which this Agreement is being performed, the remainder of 
this Agreement shall be valid and enforceable and the parties shall negotiate in good faith, a 
substitute enforceable provision which most nearly effects the partiesÕ intent in entering into 
this Agreement. 

Notices.  Notices under this Agreement to you will be provided either pursuant to written 
notice or pursuant to e-mail correspondence. 

TBackupBuddy is a registered trademark of Alexis Hinds, M.D.  
BackupBuddyVFS:Lite, TimeSync and AutoSync are trademarks of Blue Nomad, LLC. 

All companies and products listed herein are trademarks or registered trademarks of 
their respective holder.
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BackupBuddy 2 Handheld 
Programs 

ItÕs not all about the desktopÑ these handy utilities run on your 
Palm Powered handheld to give BackupBuddy 2 even more power 
and flexibility 

ackupBuddy 2 also includes a series of utilities that run directly on your Palm 
Powered handheld, rather than on your PC. BackupBuddyVFS:Lite and 
Automatic Sync can be installed when you first install BackupBuddy 2 (see 
Chapter 2 for details), or installed later by locating them in the Extras folder 

found in the BackupBuddy group on the Windows Start menu and using the Install 
Tool to HotSync them to your handheld. The other two utilities, CardSync and 
TimeSync, are transferred to your handheld automatically by BackupBuddy 2 when 
theyÕre needed. 

BackupBuddyVFS:Lite 
This is a lite version of the popular BackupBuddyVFS application, which allows you to 
back up the contents of your handheldÕs memory to a VFS expansion card. This 
provides extra protection when youÕre on the road and unable to back up your data by 
HotSyncing. BackupBuddyVFS:Lite is an extremely simple application with just two 
functions: Backup, which backs up the entire contents of 
your handheld memory to a memory card, and Restore, 
which restores all the backed up files to your handheldÕs 
memory. Should you need a more sophisticated backup 
solution when youÕre away from your desktop, check out 
the full version of BackupBuddyVFS, which adds a 
variety of options, such as incremental backups, 
automatic timed (scheduled) backups, encrypted 
backups, and the ability to select individual files for 

backup and restore. 

Appendix 

A  

B 
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To launch BackupBuddyVFS:Lite, tap the Backup icon on your handheldÕs Program 
Launcher screen. If youÕre using the program to restore data after a hard reset, note 
that youÕll need to select the memory card from your handheldÕs category menu in the 
top right corner of the screen. If you wish to back up your handheld, tap the large 
Backup button. If you want to restore its contents, tap the smaller Restore button. 
Note that the Restore operation will ask for confirmation, as it will overwrite any newer 
files that may be in your handheldÕs memory. 

If you need to delete BackupBuddyVFS:Lite from your handheld, tap the Menu soft 
button next to the Graffiti writing area, choose Delete from the App menu, tap 
Backup in the list of programs that appears, and then tap Delete. To remove the 
backup from your memory card, youÕll need to use a file manager program to delete 
the / Palm/ Backup directory. 

Automatic Sync 
Automatic Sync can automatically initiate a HotSync at a chosen time of day, insuring 
that your handheld will get its recommended daily dose of backups. Of course, for this 
to work, youÕll need to leave your handheld in its cradle, with your computer turned on, 
before this time rolls around. 

To configure Automatic Sync, tap the AutoSync icon on your handheldÕs Program 
Launcher screen. Check the Enable checkbox to activate the program (and un-check it 
if you want to disable the program), then tap time to set the time of day youÕd like the 
Sync to occur. 

If you tap the box next to ÒOnly when plugged in,Ó 
automatic HotSyncs will only take place when your 
handheld is connected to a HotSync cable or cradle 
that charges the handheld. This helps avoid unwanted 
battery drain if the automatic sync time rolls around 
and your handheld is in your pocket or purse.  

Note that Automatic Sync will not work properly with certain 
Palm OS security measures active, such as the ÒEncrypt data when lockedÓ feature found on 
units such as the palmOne Tungsten T2 and T3, because they scramble the contents of 
memory when the handheld is shut down. This results in Automatic Sync backing up 
files in their encrypted form, in which they canÕt be properly restored to your handheld. 
In such situations, youÕll need to manually initiate HotSyncs, after entering your 
password to disable the handheldÕs encryption during the backup. 

If you need to delete Automatic Sync from your handheld, tap the Menu soft button 
next to the Graffiti writing area, choose Delete from the App menu, tap AutoSync in 
the list of programs that appears, and then tap Delete.  
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CardSync and TimeSync 
These utilities are installed during the HotSync process if you choose the Backup memory 
cards (VFS) and/ or Keep my organizerÕs clock in sync with my desktop computer (TimeSync) 
options on the BackupBuddy 2 Options tab. Under normal circumstances, theyÕre 
installed, executed, and then automatically deleted, so you shouldnÕt need to interact 
with them. ItÕs possible that either program could be left in memory if a HotSync 
process is interrupted. TheyÕre extremely small (2K and 4K, respectively), and if you do 
find them in memory, they can be safely removed as theyÕll be automatically reinstalled 
next time theyÕre needed. 


