blue nomad

BLUE NOMAD

BackupBuddy 2 Usr Guide




Introduction

BackupBuddy 2 protects the contents of your PAm Powered handheld using a very sophigticated and unique
process to gore dl the changes made to your handhed since the last backup in a database on your computer.
Should something go wrong--from an errant program tha causes your handhdd to gat crashing to an
accidentdly deleted file to agtolen PD A--BackupBuddy 2 can effortlesdy restore your handhed's contents and

get you up and running again.

This updated verdgon of the avard-winning BackupBuddy program offers an unprecedented leve of protection
for your vaduable data by mantaning a complete history of your device's files and settings. You can restore an
individud database from abackup cregted afew days ago, return your handheld to the gaeit wasin aweek ago
before problems st in (but with your newest persond information manager entries intact), or copy the entire
contents of abroken/ golen handheld to areplacement unit. You can even resore amix of files: copy the latest
data files from your gpplications while resoring your sysem settings from lag month and reingdling a
program you ddleted months ago. Aslong as you HotSmc regularly, you can enjoy an unprecedented feding of
security knowing that your handheld's contents are ssfe and retrievable even in worg-case scenarios.

Though BackupBuddy 2 provides unprecedented daa archiving power, the program boagts an extremdy
ample and essy-to-use interface. In that vein, this user guide gtrives to present the information you need to
know to get the mog from the program in asmple, Sraghtforward manner.

Thank you for choosing BackupBuddy 2!

The Blue Nomad Team

BadkupBuddy 2 Usg Guidewrittan by Damy Atkin, and apyrigt © BlueNaved, LL C, 2004
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FEATURES AND REQUIREMENTS

Chapter

Features and
Requirements

A lak a what BadkupBuddy 2.0 @n dofar yau, andthe
herdnareand ddtwareyad Il nesd totakeadhantaged it.

OS backup conduit, it doesn® do a complete backup of dl of your

information. BackupBuddy 2, on the other hand, not only protects dl of

your handhdd®@data, it aso acts like an QndoObutton for your handhdd,
dlowing you to retrieve data ater it® ddeted or dtered. At its most basc,
BackupBuddy 2 is a security blanket that ensures that your PAm Powered handhdd's
datais safe should something go aary. At its most powerful, it's a sophidticated data
archiving tool tha gves you complete control over archiving and restoring program
and datafiles over the course of time. In this chapter, you'l find alig of the packages
mgor fegtures, aswel asthe system requirements necessary to use BackupBuddy 2.

When you HotSync your PAm Powered handheld using the standard Pam

BackupBuddy 2 Features

I Sores backup copies of dl the programs, settings, and data from your Pdm
Powered device on your PC.

I SHect gedific backups as "Shapshots' to be mantaned permanently, and
choose an automatic Shgpshot frequency.

I Mantansadaabase of dl file changes and deletions each time you back up.

I Offers one-dick retoration of your handheld's entire contents to any previous
point in time using aprocess cdled a(Z oomBack.O

I Ability to sdlect dl databases associaed with a gpecific program for restoration.

I Exdude specific files, file types, and card directories from being backed up.
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I Backsup daaon expangon cards.
I Kegpsarchivd copies of ddeted programs and databases
I Maintains backups for multiple userson one PC.

I Automatic Snc feature automaticadly HotSncs your handhdd esech day & a
time you choose.

I Enableor dissble backups during modem and Bluetooth HotSync.

I Optiondly synchronize your handhed's dlock with your desktop computer's
clock.

I Vebos loggng to the HotSnc Log s0 tha you can see exactly what
BackupBuddy did duringthe lagt backup operdion.

I Indudes acopy of BackupBuddyVFSL.ite, offering one-tgp backupsto Secure
Digtd, MultiMedia Card, or Memory Sick expanson cards when you're avay
from your computer.

System Requirements
Thed=ktgpvesan d BadkupBuddy 2 reguires

1. A desktop computer running Windows 98, Me, 2000, or XP

2. Verson 4.0 of HotSync or greater, available from your handheld
manufacturer's web ste. Seetheligt of support stesa
http://w_ ww.pamsource.com/p amos/d ownloadshtml for download
links for your handheld modd.

3. A Pam Powered handheld running PAm OS3.0 or later. (PAm OS3.1 or
later for AutoSync feature))

BadkupBuddyV FS:Lite requires:

1. A Pdm Powered handheld running PAdm OS 3.5 or better with Memory Card
2. A SecureDigitd (SD), Multimedia Card (MMC), or Memory Sick card with
enough free gpace to hold abackup of your handheld's contents.
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Chapter

Installation and Removal

Howtoingal BadupBuddy 2 an your sdem and (thaughwe
@'t imegnewhy yau waud) hovtoreroeit.

computer. A few andl goplicaionstha run on your handheld are dso included,;

T 0 use BackupBuddy 2, you nead to inddl the program on your desktop
their ingdlation ishandled autometicaly by BackupBuddy 2 and itsingdler.

Installing BackupBuddy 2

I Download the file BBS2up.exe to your computer. We recommend you save it
to the Windows desktop or to the My Documents folder, to make it essy to
find after the download is complete.

I Locae the BBSaup.exe file and doubledlick it to launch the ingdlaion
program.

I Follow the onscreen ingtructions to ingtdl the program. Note that you® be
given the opportunity to view the ReedMe file during the ingdlation process.
You can find lagt-minute changes and enhancements in the ReadMe
document.

I As the ingdlation completes youd be given the opportunity to ingtdl
BackupBuddyVFSLite (used to back up daadirectly to an expansion card on
your handhdd) and/or Automaic Snc (used to schedule automdic
HotSncs). If you don®ingdl dther program now, but want to indal them
later, you can find them in the Extras folder found in the BackupBuddy group
on the Windows Start menu. If you did instdl either program, youd be given
the opportunity to choose whether to inddl them to dl the handhdds that
HotSync with this computer, or to aparticular device. The fileswill beingaled
next time you HotSync.

I You can use BackupBuddy 2 in trid modefor up to 15 days per handheld.
After that time, you must register the program. This is accomplished by
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ingtaling a small registration PDB file on your handheld that youd receive
in emall after purchasing the program.

Running BackupBuddy 2 for the First Time

To gat BackupBuddy 2, locate the BackupBuddy program group on your Windows
Sat menu and left-click on the BackupBuddy icon.

BackupBuddy 2 will automaticaly back up your files eech time you HotSmc your
handhdd. After the initid ingdlation and activation, the only times you® need to
actudly launch the BackupBuddy 2 program are when you want to change its settings
or in order to regorefiles

If ingdlation of another program, an upgraded Pdm Desktop, or some other factor
results in the BackupBuddy conduit being dissbled, youd see the window below,
sating that the backup conduit does not match BackupBuddy@ To continue to use
BackupBuddy 2, you mugt dick Yesin this window. This tdls the HotSnc processto
use BackupBuddy 2 ingead of the gandard PAm OSbackup process.

Conduit does not match

2 BackupBuddy is not set as the backup conduit in HotSyncManager.
3 Would you like to set the backup conduit to BackupBuddy?

[ Yes | [ No ]

Figure 2-1: Re-enabling BackupBuddy 28HotSync condli.

Removing BackupBuddy 2

To remove BackupBuddy 2 from your computer, open the Windows Control Pand
from the Sat menu and double-click the Add or Remove Programs icon. Choose
BackupBuddy from the ligt of ingdled programs, dick the Change Remove button,
and follow theingructions on the screen to remove the program.

The backups creeted by the program remain in your HotSync user directory (typicaly
¢\ Pragam Files PAm YourUserName\ BadkupBuddy), so you® find existing backups
will il beintact should you chooseto reingal the program.

For informaion on removing the optiond BackupBuddy 2 utilities from your
handhdd, see Appendix A a the end of this manud.
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Chapter

Basic Operation

L erningthelesicsd Lsing BakupBuddy 2

ackupBuddy 2 operates as a @onduit,Owhich means it runs eech time your

handheld is HotSnc@d with your computer. Just as the Date Book conduit

automaticaly kegps your schedule in sync between your handhed and your

PC, BackupBuddy 2 enaures that dl changes made to your handhdd are
tracked and saved on your PC.

Using BackupBuddy 2 to store your backupsis atrue ho-brainer.OOnce it®installed,
itGprotecting your dataautomaticaly. You only need to actually run the BackupBuddy
program when you want to adjust the program@® sattings (see Chapter 4) or restore a
program.

The key to maximizing BackupBuddy 2@ protection is to HotSnc regularly and
HotSync often. Each time you make a mgor change to your handhddN adding new
records, receiving beamed data or even setting anew high scorein your favorite game-
-you should HotSnc it to your PC & your earliest convenience.

Exploring the BackupBuddy 2 Interface

BackupBuddy 2 uses a smple, tebbed interface, shown below in Figure 3-1. These are
the mgor dements of the program@interface:

I User. This pop-up menu box & the top of the screen lets you sdlect which
user you@e working with. If you HotSmc multiple handhdds with your
computer, be sureto sdect the proper user from the drop-down menu.

I Backup. Thisis where mog of the action occurs. This screen ligs the files
tha BackupBuddy has sored a backup copy of, as well as information about
those files. A row of buttons across the bottom of the screen lets you trigger a
restore, sdect which backup you went to work with, choose individud
goplicationsto restore, and 0 on.
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I Archives. Sdecting this tab shows aligt of programs and databases that have
been deleted from your handheld, and offersthe opportunity to restore them.

I Commands. This teb ligs dl of the retoraion operaions tha will be
peformed on your handhdd next time you HotSnc, and dlows you to
remove unwanted operations from the lig should you change your mind or
maeke amistake.

I Options. Allows you to adjust BackupBuddy 28 preferences, and to choose
which files and foldersto exclude when backing up the contents of amemory
cad.

I Licenses. Thisteb ligs the handhelds that HotSync with the current PC, and
whether they@e licensad to use BackupBuddy.

I About. Provides information about BackupBuddy 2@ cregtors and a link to
the Blue Nomad web ste.

7% BackupBuddy2 (=3
User: | Denny Atkin 7135 v|

Backup | Archives || Commands || Options | Licenses || About |

Name Creator  Type Size | Time Action e
MsgBodyDB-IAMBIC JetM iMMB 80 May 28,2004 17:29:21 Backup

Net Prefs netl rsrc 3711 May 29,2004 17:29:21 Backup

NetworkDB netw DATA 370 May 28,2004 17:29:21 Backup

ORLib ORlb libr 21661 May 29,2004 19:37:50 Backup

PalmName CRM4 appl 7429 May 28,2004 17:29:21 Backup

PalmName_prefs CRM4 Data 168 May 28,2004 17:29:21 Backup

PDAPIcons Pdap Icon 11168 May 29,2004 17:29:21 Backup

pdQmailLitieTOC Edra LToc 80 May 28,2004 17:29:21 Exdclude

pdQmailMsgs Edra Msgs 2208 May 29,2004 17:29:21 Exclude

pdOmaiTOC May 29,2004 17:29:21

PhotosDB-Foto Foto Foto 356 May 29,2004 17:29:21 Backup

PPur-Plugn PPur appl 80811 May 29,2004 17:29:21 Backup but don't overwrite handheld on ZoomBack
PPur_Data PPur DATA 1002 May 28,2004 17:29:21 Backup but don't overwrite handheld on ZoomBack
psysLaunchDB psys Inch 115270 May 30,2004 00:35:08 Backup

QCWebBookmarks QCwb BKMK 631 May 29,2004 17:29:21 Backup

rwDA_ResultsDB rwDA Data 1610 May 28,2004 17:2S:21 Backup

rwDA_StringsDB rwDA Data 80 May 25,2004 17:29:21 Backup

rwMP_AdjustmentsDB rwMP Data 160 May 29,2004 17:29:21 Backup

rwMP_CategoriesDB rwMP Data 256 May 29,2004 17:29:21 Backup

rwMP_Data3GMinutesDB raMP Data 4076 May 29,2004 17:29:21 Backup

rwMP_ExdusionDB rawMP Data 204 May 29,2004 17:29:21 Backup

rwMP_HolidayDB rwMP Data 80 May 29,2004 17:29:21 Backup

rwMP_ScreenEditorDB rwMP Data 2768 May 29,2004 17:29:21 Backup 7
rwMP_SMSMessagesDB raMP Data 234 May 29,2004 17:29:21 Backup

Saved Preferences psys sprf 34238 May 30,2004 11:57:14 Backup

Scheme Registry RGDB QREG 937 May 25,2004 17:29:21 Backup

SheetToGo DTGB appl 558707 May 29,2004 17:2%:21 Backup

SimCity. Cities CITY ctes 80 May 29,2004 17:29:21 Backup

SmartChart DCTG appl 221656 May 29,2004 17:28:21 Backup

Snapper-LibExg-Spme Spme exal 13300 May 29,2004 17:29:21 Backup ¥

[ZoomBack] [ Restore Application ] [Restore DB] [Change :'\ction] [Vlew Card Backups ] !May 30,2004 11:57:14 Vi ‘| M [ Remove This Backup l [Checkpoint Backup ]

Figure 3-1: BackupBuddy 28interface.
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Restoring Files in the Event of Total Data Loss

Though BackupBuddy 2 offers unprecedented control over which files you restore to
your handhdd, there are times you want to just put things back the way they were on
the lagt HotSnc. You may have experienced a deed batery, a had reset, or had to
replace adamaged handhdd.

In these cases, you can smply HotSnc the handhdd to restore the exising data The
HotSync gpplication will prompt you to sdect your user name from alig of userstha
have synced with this PC, and then it will proceed to restore dl the files backed up for
tha user during the mogt recent backup process.

If you want more control over the process, however, consgder running BackupBuddy 2
before performing the restore. If the data loss was due to a catagtrophic crash tha
occurred dter ingdling a new goplication, you may want to roll back to a backup
crested before tha program was added. Or you may jugt want to exclude some little-
used programs from the restore process.

An Easy Restore: Using ZoomBack?

Though BackupBuddy 2 offers unprecedented control over resoring snge files or
groups of relaed files, there are times that you just want to put everything back Qhe
way it wasOa a particular moment in time. This is where ZoomBack comes in. The
ZoomBack function regores your handhdd to the gate it was in a the time of any
previoudy saved backup.

To perform aZoomBack operation, you mug firg sdect the dae of the backup you
wish to restore Sdect the Backup tab on the BackupBuddy 2 screen, and note the date
liged near the bottom center of the screen. This is the currently sdected backup. You
can uetheleft and right arrowsto cyde between older and newer backups, or dick the
date to bring up apop-up menu that will let you directly choose any previous backup.

Once you@e sdected the backup you wish to restore, dick the ZoomBack button a
the bottom-left corner of the BackupBuddy window. The ZoomBack confirmation
window, shown in Figure 3-2 blow, will gopear. This window ligs the databases tha
will be restored, aswell asthe databasestha will be removed. The later list will contain
programs and datebases that were added to your handheld after the backup youde
chosen to resore was cregted.

If you change your mind, dick Cancd to abort the ZoomBack. Otherwise, dick
Continue. The next time you HotSmnc your handhdd, thefiles liged in the ZoomBack
confirmation window will be restored, and any exiging files with the same names will
replaced.
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Nae ZoomBack will only restore the contents of your handhdd® man memory; it
doesn®dfect programs and data sored on memory cards. If you want to restore files
to amemory card, see Chapter 6 for detalls

ZoomBack handheld to Apr 24,2004 11:46:02

You have requested that BackupBuddy restore a set of databases.
The list below shows you which databases will be restored and any
databases that will be consequently removed from your handheld.

Databases to Install Databases to Remove S
AddressCitiesDB
AddressCompaniesDB
AddressCountriesDB
AddressDB
AddressStatesDB
AddressTitlesDB
AutoSyncUnReg
BackupBuddyVFS
Bluetooth Device Cache
Bluetooth Prefs Backup
Bluetooth Trusted Devices v
< >
[ Continue ] [ Cancel ]

Figure 3-2: The ZoomBack confirmation window.

With BackupBuddy 26 default settings in place, ZoomBack doesn®restore every file
See bdow to find out why not.

I Built-in PIM databases. By defauit, BackupBuddy 28 ZoomBack fegture is
desgned to leave exiging Address, Date Book, To Do, Memo Pad, and other
organizer databases in place raher than replacing them on arestore. This is
under the assumption that, for ingance even if you choose to roll back the
handheld® configuration to one you were using last month, you won®want to
lose dl of the contacts, gppointments, and other organizer deta you®e entered
in the meantime. The files tha are Ieft in place during aZoomBack operation
are marked in the Backup window®file ligt with the designation Backup but
don®overwrite handheld on ZoomBack.Olf you want to restore these files as
well, or add additiond datebese to the ligt of files that shouldn®be replaced
during aZoomBack operation, see Chapter 5for detalls.

I Secific System files. Some system files which are crested automdicaly by
your handheld are excluded from the Backup/ Retore process. For example,
Pdm OS5 and later cregtefiles ending in @68k for each gpplication. Theefiles
are usd to gore temporary data when a program s running, and are cregted
automaticelly when needed, so there® no need to back them up or restore
them during a ZoomBack operaion. For informaion on how to add
additiond filesto the exduson lig, sse Ch. 5.
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Chapter

BackupBuddy 2 Options

Cugamizing BadkupBuddy 2 usngtheOptianstab

B

section of the Options screen individualy.

General Options

These sgttings control specific operations tha BackupBuddy 2 performs during the

Hot3ync process

Enable backup during modem H otSync. Backing up files when diding
into your PC via atdephone modem can be an extremdy lengthy process due
to the dow nature of the connection. SHecting this checkbox will ensure that
your files are backed up even on a modem connection, & the expense of a
prolonged HotSync process.

Enable backup during Bluetooth H otSync. Though awirdess backup over
a Bluetooth connection is much faster than a modem backup, it® gtill much
dower than usng aUSB cable, 30 Bluetooth backups are dissbled by defaullt. |f
you want to back up your datano matter which method you@e using, or you
never useacable cradle, youd went to be sureto check this box.

Keep my organizer® clock in sync with my desktop computer
(TimeSync). Secting this option causes BackupBuddy 2 to st your
orgenizer® dock to match your desktop PCS every time you HotSnc. This
option® particularly useful if your PC is st to automeaticaly synchronize its
time with an a:omic clock, as Windows XP PCs do. BackupBuddy 2 will ingdl
atiny 4K TimeSnc program to your handheld during the HotSmnc process,
execute it to synchronize the handheld® dock, and then deete it from the
handhdd®memory.

efore delving into BackupBuddy 28more advanced fegtures, teke alook a the
program® Options tab, where you can configure various agpects of the
program to better fit your own backup needs. To st the program options, use
the BackupBuddy icon found on your PC® Sat menu to launch the
BackupBuddy 2 program, then dick the Options tab. This chapter will vist eech
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I More info in HotSync log (verbose). This causes BackupBuddy 2 to send
detaled information on dl the operaionsit performs during asynchronization
to the Hotsync log. If you have problems with BackupBuddy 2, you should
enable this option, execute aHotSmnc, and emal a copy of this verbose log to
Blue Nomad, LLC dong with your request for technicad support. For more
information about technicad support, please see Chapter 7.

Backup Frequency

Unless you intentiondly disable its conduit, BackupBuddy will back up the contents of
your handheld every time you HotSnc. It dso maintains changes for every sync by
default. In some cases where you frequently sync, you may not want or need the
program to track every singe backup. These settings let you dter the frequency a
which BackupBuddy saves QCheckpoint BackupsON that is, backups that are
maintained even dter the next time you HotSne. If your handheld® contents don®
change often, kegping abackup of every HotSmnc may be overkill, o you may want to
reduce the frequency of Checkpoint Backupsin order to keep a more managesble list
of previous backups.

Note that BackupBuddy aways saves a backup of the handheld® contents & the most
recent HotSync, even if that HotSymc isn®a Checkpoint Backup.

The possble sgttingsare:

I Every HotSync. Every backup will be sored permanently as a Checkpoint
Backup. Thisisthe sfest option.

I Daily. Kegpsone Checkpoint Backup per day.
I Weekly. Kegps one Checkpoint Backup each week.
I Monthly. Kegpsone Checkpoint Backup each month.

Backup Limit

You can choose to limit the number of saved backups in order to save space on
your desktop sygem. To enable this option, just check the Limit nunbe d saved
bedkupsbox and then enter anumber. This can range from 1 to over 3,000, though
redigtically you® probably opt for afairly low number in order to kegp the backup
lis manageeble. Even 400 backups will kegp your datafor more than ayear if you
typicaly HotSmnc once aday.

10
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Memory Card Backup Options

The sandard PAm OS HotSnc backup festure doesn® back up the contents of
memory cards inddled in your handhdd, but with the dick of a checkbox,
BackupBuddy 2 does. Smply check the Bakup maroy ads (VFS box and
BackupBuddy 2 will save the contents of, and any changes made to, your handhdd®
memory cards.

Note that this festure works only with memory cards that use the PAm OS VFSfile
sygem. This indudes D/ MMC and Memory Sick cards, as well as CompactFlash

cards on the Handera 330 and Sony CLIf NX73V and NX80V. Non-VFS expangon

devices used in older handhdld designs such as the Handspring Springboard, don®
support VFS and their contents won®be backed up.

Note that you can dso choose to enable or dissble memory card backups during a
backup. In the BackupBuddy Progress window that gpopears during a backup (shown
bdow in Figure 4-1), smply check the Ensde maray ad (V FS) bedkup box. This is
handy if you don®back up memory card contents by defauit, but want to occagonally
updae an exigting card backup.

BackupBuddy Progress

v Enable memory card (VFS) backup

[V Set as default (‘—\
Phase: Basic handheld backup l

Status:  Backing up 24 of 192 {ActNames) b; ue noma- d

Cancel Backup ]

Figure4-1: You can enable card backups during the backup process.

By default, files ddeted from memory cards are ddeted from the backup and not

archived. If you want to keep a copy of any files you delete from memory cards,
check the A rdivedcddal filesoption.

At the bottom of the screen, youd find two list boxes which dlow you to exdude
certan file types sored on your memory card from being backed up. Filesthat you
ddete from your memory card will be moved to afolder cdled MemCardArchive
within your Backup folder.

To exdude certain types of files from card backups, such as MP3 musc files or
JPG images, type the file auffix (dso known as an extenson D genagdly three
characters dter aperiod) in thebox a the lower left Sde of the screen and dick the

11
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Add button. If you wish to remove afile type from theligt, o that it will be backed
up, dick the gppropriate auffix in the lig and dick the Remove button below the
ligt.

You can d0 exdude entire folders. For ingance, the / PAm/ Backup directory is
used to sore backups created by the BackupBuddyV FSLite gpplicetion. Backing it
up on your PC would be redundant. To exdude afolder, type its entire path in the
box a the lower right sde of the screen and dick the Add button. If you wish to
remove a folder, 0 tha it will once agan be backed up, dlick the gopropriate
folder in thelig and dick the Remove button below the ligt.

For more on how memory card backups work, see Chapter 6.

12
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Chapter

Advanced Backup and
Restore Operations

An essy gidetobarminga BakupBuddy 2 poner use

ackupBuddy 2@ &bility to store muitiple backups gives you unprecedented

control over protecting and restoring your data From the smple ZoomBack

covered in Chegpter 3 to daborate redoraion procedures that incude

programs and data culled from muiltiple backups, BackupBuddy 2 is reedy for
just about any dataretrievd contingency.

This section will discuss BackupBuddy 28 advanced backup functions by teking atour
of the control buttons spanning the bottom of the screen. We dso delve into the
Archives tab, which tracks your ddeted programs, and the Commeands tab, which
hdps you track and tweek the restore process

General Overview

The main file lig window indudes a number of columns ligting eech file sored in the
backup, as wdl as additiond information about the files. From left to right, the
columnsare

I Name: The name of the file. Note tha this is internd name used by your
handhdd, and may not exactly mach the name of the file you used to ingal
the program.

I Creator: The Cregtor ID entry indicates what program cregted thefile. Thisis
useful for finding dl the files asociated with a paticular program, &s
BackupBuddy 2 can use it to determine which daa files belong with which
program.

I Type: This column indicaes the type of file such as data goplication,
preferencesfile, and o on.

I Size: Thefile®@szein bytes.

13
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I Time: Thetimethat the file was lag modified.

I Action: This fidd indicated wha action is to be taken with this file during
backups. See the section on the Change Action button later in this chapter for
detals.

SHecting files from the lig works the same way as in dl typicd Windows programs.
Left-dlick on any fileto sdect it. To sdect agroup of files, hold down the Shift key and
left-click the firg file, then Ieft-dlick the ledt file in the group. To sdect files that are
spread out in thelig, hold down the Ctrl key and left-dick each file you want to select.

Double-dicking afile will bring up the Change Action window for al currently sdected
files

As mentioned earlier, the ZoomBack button alows you to eesly and quickly restore
your handheld® contents as they were & an earlier point in time. For full detals on
ZoomBack, see Chapter 3. Now, letGtake alook a the other control buttons.

Restoring Individual Applications and Databases

There may be times when you only want to resore select gpplications or datebases. Say
you accidentally deleted records from a program® datebase and youd like to get them
back without re-entering them. Perhaps you@ like to restore an older verson of a
third-party gpplication that you ddetedN as well @s dl of its data\ after an upgrade
proves to have problems Or your kid beat your Bgewded high score and you@e tired
of looking & her initids & the top of the scoreboard. By sdecting individud files from
the lig of backed-up programs and data you can restore individud programs and
databasesN with or without related files\ or chooseto restore just apartiad selection of
backed-up filesto ahandheld that@suffered atotd memory loss

Even if aprogram is instaled by HotSmnclng over a snge file, once it@ executed on
the handheld it typicaly crestes additiond files caled databases (sometimes abbreviated
DBs in BackupBuddy 2) that contain the information used by the program. If you@e
restoring an gpplication, you nead to restore its databases as well to regain the data
cregted by the program.

Often it can be difficult to find dl the files used by a program, but BackupBuddy 2
makes the process much esder with its Restore Application button. Just sdect a
program or database and dlick the Restore Application button, and BackupBuddy 2
will not only datethat file for restoration, but dl of its associated program and datebase
files as well. It does this by looking for files with maching Creetor IDs (Note tha
some gpplications have additiona modules that use different Crestor IDs s youd
want to scan the ligt of backed up files for smilar filenames to make sure you@e not
missing additiond necessry files. After you click Restore Application, a window will
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pop up showing you dl the files tha will be restored on the next sync. Click Continue
to proceed, or Cancd to abort adding thefilesto therestoration lig.

The Restore DB button works in a Smilar manner, but it only resores the files you
currently have sdected from the file ligtN no additiond files are added. You might use
this if you want to regore a program file without overwriting newer data, or revert to
an older verson of adatafile without restoring the entire program.

You can use the Restore Application and Restore DB commands mulltiple timesi\
your choices are queued up to take place during the next HotSnc. Note tha you can
dick the date box or use the left and right arrows to change which backup you@e
working with for any individud restoration. There® no redriction on mixing and
matching backups. You could resore one data file from a backup earlier in the day,
while restoring another group of files from backups crested months ago.

If you want to restore a ddeted gpplication without hunting through your backup list
to find the date of abackup tha containsit, just dick the Archives tab to see alig of
programs and databases tha have been removed from your handhdld. The Restore
Application button here works just @s it does on the main Backup tabN sdect afile,
cick Regtore Application, and the file and dl of its associaed programs and/ or
databases will be queued for resoration. The Restore Selected Database button
works jud like the Restore DB button on the main Backup screen, dlowing you to
sdect individud filesto restore without automaticaly sdecting rdated databases.

After you@e finished sdecting files to restore, dick the Commands tab and youd) see
alig of dl of the operations that are queued up for the next HotSnc. If you change
your mind and want to remove an operation from the Commands list, Smply sdect it
(Sdect All and SHect None buttons are provided to esse sdection/ desdection of
multiple lines) and dick the Remove Selected button. If you wish to cancd dl of the
gueued commeands, dick the Remove All button.

Once you®e stidfied with the list of files to restore, HotSnc your handheld to
perform the restoration process. BackupBuddy 2 will delete any existing versons of the
files you@e restoring from your handheld, and then restore the versonsyou sdected.

Actions

BackupBuddy 28 Actions give you full control over what hgppensto afile during both
backup and ZoomBack restore procedures. To sdect the Actionsfor afile or group of
files, use the mouse to highlight the filg(s) in the ligt tha gopears on the Backup tab
and dlick the Change Action button. The window shown bdow in Figure 5-1 will

appear.

The top entry, Action, offers the following options, which gppear when you dick the
pop-up menu box to theright of Action:
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I No Change: Leavetheoption st asis
I Backup: Back thisfile up each time you perform aHotSync.

I Backup Once: Back up this file once, but don®update the backup when the
file changes. This setting is useful for files such as Doc files, which are changed
by viewer programs adding bookmarks when you reed them, but ther actud
contentsremain the same.

I Exclude: Do not back up thisfile

Change Backup Action

You have selected one or more handheld databases to modify the backup
action for. Please select what action to apply.

v ~ Apply To:
Action: IS v | This database
1 O This database type

On Zoomback: No Change
n Zoomba A g (O This application

NOTE: Some databases are specffically excluded by BackupBuddy to
safeguard your system. You can overmide this action for specific databases
but not for type or application.

[ApptyAction] [ Cancel ]

Figure5-1: The Backup Actions optionswindow.

The next fidd, On ZoomBack, controls what will hgppen with the sdlected file when
you perform aZoomBack resore (see Chapter 3) on your handhdd. Click the pop-up
menu box next to On ZoomBack to seethefollowing options:

I No Change: Leavetheoption st asis

I Overwrite the handheld database. The file in the current backup will
overwrite an identicd file that currently exigs on the handheld.

I Don® overwrite the handheld database. If the sdected database dready
exigs on your handhdd, it will be left in place and not overwritten during the
resore. The gandard organizer databases, such as Dae Book and To Do, are
st to this setting by defauit, on the assumption that you won®weant to lose
any new entries made in these gpplications when you perform your ZoomBack
resore. You may want to sdect this setting for the databases of any third-paty
programs you use often on your handhdd if those programs have conduits
tha kegp them in sync with adesktop goplication.
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By default, the choices you make in this window are gpplied to the sdected file. You
can change this to broaden the changes to afect related programs as well. Under the
Apply To heading, youlfind three choices

I This Database. Apply the changes made to the currently sdected databases
only.

I This Database Type. Apply the changes to dl databases of the same type as
the currently sdected databas(9).

I Thisapplication. Apply the changesto the currently sdected filesand dl files
tha sharether Cregtor ID.

Once you(e stisfied with your changes, dlick Apply Action to put them in place.

The next button you® encounter on the screen is View Card Backups. We® cover
card backupsin full in Chapter 6.

Backup Selection and Checkpoints

The Date fidd and the Date Sdlection Arrows dlow you to choose which backup
you wish to work with. Click on the date to pull down amenu of exigting backups, or
use the left and right arrows to scroll through your backups chronologicaly. If the list
datsto get unmanagesbly long, you can dick the Remove This Backup button to
erase the currently sdlected backup.

In Chapter 4, we discussed Checkpoint backups the backups your PC keeps around
in case you need to restore the files. By default, every backup is a Checkpoint backup,
but you can reduce the frequency to Dally, Monthly, or Weekly. (See the settion in
Chapter 4 titled Backup FrequencyQ. If you do have the frequency of Checkpoint
backups reduced and you went to make sure the most recent backup isn®overwritten
on the next HotSnc, just dick the Checkpoint Backup button. It will mark the mogt
recent HotSnc as a Checkpoint backup, insuring tha it will gick around unless you
chooseto manudly removerit.

Enabling or Disabling BackupBuddy 2

If you wish to dissble BackupBuddy 2 temporaily, you can do S0 through the
program®@H otSmc conduit. To access the conduit controls, dick on the HotSync icon
in the Sygem Tray, in the lower right corner of your Windows desktop, and sdlect
Cugom from the menu that pops up. When the Cusom window gppears, choose
BackupBuddy from the lig (typicdly the lest entry) and snge-click on the Change
button. Youd see thewindow in Figure 5-2 blow.

The gandard sdtting is Backup Handheld, which causes BackupBuddy to execute
eech time you HotSync. If you dlick button to the left of Do N othing, no files will be
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backed up on the next HotSnc. If you dlick the OK button ater sdecting Do
N othing, BackupBuddy will skip the next HotSync, but will once again sart backing up
your files on subsequent syncs. If you want to dissble BackupBuddy for multiple
HotSyncs, dick the checkbox next to Set as Default before clicking OK. To re-encble
BackupBuddy 2, go back to the Custom conduit settings, select Backup Handhedd, and

check St as Defaullt.

BackupBuddy

Denny Atkin 7135's Current Settings:

Default HotSync Action:  Backup Handheld Databases
MNext HotSync Action: Backup Handheld Databases

Hatsync Action for BackupBuddy

Wil

8 R " Do hothing
Launch BackupBuddy [~ Set as default

LCancel

Help

Figure 52 The BackupBuddy 2 conduit settingswindow.

Clicking the Launch BackupBuddy button a the bottom of the window will launch
the main BackupBuddy 2 program, dlowing you to initiste a resore operation or

reconfigure the program.
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Chapter

Memory Card Backups

Bakingup ceta sael an your henchéd@neroy ard

nlike the gandard PAdm OSbackup process, BackupBuddy 2 can back up the

contents of amemory cardN such as a Secure Digitd (D) card, MultiMedia

Cad (MMC), or Memory StickN during a HotSync. Because the PAm OS

treets files on memory very differently then it tregts files in the handhdd®
man memory, the backup and restore process differs as well.

Filesare gored on VFS(Virtud File System, the sorage method used by the PAm O
memory cards in the same way they@e stored on a floppy or hard disk, organized in
directories and subdirectories. When BackupBuddy 2 cregtes a backup copy of the
cad, it recreges this directory sructure in your backup directory. If you have a
memory card reader on your PC, this makes resoring files a smple mater of copying
thefilesto acard usng Windows.

By defauit, BackupBuddy 2@ support for backing up memory cardsis turned off. For
informetion on how to enable memory card backups, see the section QMemory Card
Backup OptionsOin Chapter 4.

With memory card backups enabled for your handheld, BackupBuddy 2 will copy the
contents of your memory card to a backup folder in your HotSnc user directory on
your PC. All of the files are copied except for those matching extensons and
directories you specificdly exclude, as shown in Chapter 4. If you have ahandhdd that
supports multiple expanson cards, such as the Tgowave Zodiac, both cards will be
backed up.

On subsequent backups, BackupBuddy 2 will back up any new or changed files on the
cad, and will remove any files tha were ddeted from the cad from the backup
directory. Note tha only the lates verson of the file is sored dter the backup is
complete, and tha ddeted files are only archived (in the MemCardArchive folde) if
you@e checked the Ardive ddeel files option in the Memory Card Backup options
section, as outlined in Chapter 4. Unlike backups of the main handhed memory, you
can®Z oomBack to aprevious verson of thefile. If you went to kesp an archiva copy
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of afile that you know you be modifying, you should creste a copy of the file in
another directory before making your changesto the origind.

Locating and Restoring Memory Card Files

To view the directory containing your memory card backups, just dick the View Card
Backups button that can be found on the man Backup tab and on the Optionstab. A
Windows Explorer window will open showing you the card backups associated with
the currently slected handheld. If you®@e HotSmnc@d with different memory cards in
your handheld, youd see a directory for each card.

Note that the current rdlease of BackupBuddy 2 can®automaticaly restore databases
to expangon cads There are a couple of methods you can use to restore the files
manudly. You can drag thefilesto the Pdm Ingdl Tool window and use tha to copy
files during a HotSync. Or, if you have a memory card reader on your PC that gives
your card a gandard drive letter, you can drag-and-drop folders directly to the card
using Windows Explorer.
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Chapter

Licensing
A friedy doeed leplee

End-User License Agreement

BLUE NOMAD, LLC (BLUE NOMADQ GRANTSTO YOU THE LICENSE FOR
BACKUPBUDDY! . YOU WILL HAVE THE RIGHT TO USE THISSOFTWARE

IN OBJECT CODE ONLY. BLUE NOMAD MAY MODIFY THISAGREEMENT
AT ANY TIME.

TERMSOF AGREEMENT
1. LiceneGrants

License. Blue Nomad hereby grants to you a non-exclusive, non-tranderable, worldwide,
royalty-free right and license to use BackupBuddy 2 ((Boftware ProductQ) in object code only.
The right to use the Software Product includes solely the right to ingdl and use the Software
Product on asingle PAm OSbased computing orgenizer.

Redtrictions. The licenses granted to you under this Agreement do not permit (A) digtributing
or reproducing the Software Product; (B) modifying, trandaing, reverse engineering,
decompiling, disassembling, or creging derivative works based on the Software Product; (C)
removing any proprietary notices or labels on the Software Product, or (D) sublicensing the
Software Product. You may use the Software Product on any computer solely for archiva
purposes

Ownership. The Software Product is proprietary to Blue Nomad, and is protected by
copyrights laws and international treaties. Unpermitted use of the Software Product is
prohibited.

Qupport Srvices The Company may provide you with support services ("Support Services')
rdated to the Software Product. Use of Support Sarvicesis governed by the Company policies
Any supplementd software provided to you as part of the Support Services shdl be considered
to be a pat of the Software Product and will be subject to the terms and conditions of this
Agreement. Blue Nomad may use the technicad information you provide to Blue Nomad in
connection with the upport Sarvices for Blue N omad®own business purposes
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2. Disclaimers of Warranties.

BLUE NOMAD DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
AND NON-INFRINGEMENT. TO THE EXTENT ANY STATE DOESNOT ALLOW
LIMITATIONS ON DURATION OF AN IMPLIED WARRANTY, THESE
LIMITATIONSMAY NOT APPLY.

YOU AGREE TO USE SOFTWARE PRODUCT AT YOUR SOLE RIXK. BLUE
NOMAD MAKES NO WARRANTY THAT SOFTWARE PRODUCT WILL MEET
YOURREQUIREMENTS OR THAT SOFTWARE PRODUCT OR OTHER SERVICES
PROVIDED BY BLUE NOMAD WILL BE UNINTERRUPTED, TIMELY, SECURE
OR ERROR FREE. NOR DOES BLUE NOMAD MAKE ANY WARRANTY THAT
THE RESULTS THAT MAY BE OBTAINED THROUGH SOFTWARE PRODUCT
MEET YOURNEEDSOR THAT DEFECTSIN THE SOFTWARE PRODUCTSWILL
BE CORRECTED.

ANY MATERIAL AND/ OR DATA YOU DOWNLOAD OR OTHERWISE OBTAIN
THROUGH THE BLUE NOMAD WEBSTE COMESAT YOUR OWN DISCRETION
AND RISK. YOU WILL BE SOLELY RESPONSBLE FORANY DAMAGE TO YOUR
COMPUTER SYSTEMSOR LOSSOF DATA.

NO ADVICE OR INFORMATION, WHETHER ORAL ORWRITTEN, WHICH YOU
OBTAIN FROM BLUE NOMAD OR ITSEMPLOYEES OR AGENTS REGARDING
SOFTWARE PRODUCT WILL CREATE ANY WARRANTY.

3. Limitation of Liability. BLUE NOMAD WILL NOT BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
RESULTING FROM S OFTWARE PRODUCT, INCLUDING WITHOUT
LIMITATION LOST DATA OR LOST PROFITS ARISNG OUT OF OR IN
CONNECTION WITH THE LICENSES GRANTED HEREUNDER, EVEN IF BLUE
NOMAD HASBEEN ADVISED OF THE POSSLITY OF DAMAGES

Some gatesdo not dlow thelimitation of ligbility, so the foregoing may not goply to you.

4, Term; Termination; | ndemnification.

Termination. If Blue Nomad, in its sole discretion, & any time determines tha you have
breeched the provisons of this Agreement, Blue Nomad may immediady terminate this
Agreament.

Effect of Teminaion. Upon termination or expiration of this Agreement, dl licenses granted
hereunder shdl terminate. Upon termination, you must desroy dl copies of the Softwae
Product.

No Waiver. Thefailure of either party to enforce any provision of this Agreement shdl not be
deemed awaiver of such provison. The rights of Blue Nomad under this Agreement are in
addition to any other rights and remedies provided by law or under this Agreement.
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Remedies You acknowledge tha breach by you of any provisons of this Agreement would
cause irreparable ham to Blue Nomad, the extent of which would be difficult to ascertan.
Accordingdly, you agree that, in addition to any other remedies to which Blue Nomad may be
entitled, Blue Nomad may seek immediate injunctive reief in the event of a breach by you or
any provisonshereof.

Indemnification. In the event of breach by you of this Agreement, you will indemnify Blue
Nomad, its officers directors, employees and agentsfor dl losses, damages, liabilities, cogts and
expenses (induding actud atorney@fees and dl rdated costs) which Blue Nomad may sustain
or incur asareault of your breech.

5. Miscellaneous.

Export Controls None of the Software Product or underlying information or technology may
be downloaded or otherwise exported or re-exported (i) into (or to a nationd or resident of)
Cuba, Irag, Libya Sudan, North Kores, Iran, Syriaor any other country to which the U.S has
embargoed goods or (i) to anyone on the U.S Treasury Depatment® lig of Secidly
Desgnated Nationds or the U.S Commerce Depatment® Teble of Denid Orders. By
downloading or usng the Software Product, you are agreing to the foregoing and you are
representing and waranting tha you are not located in, under the control of, or anaiond or
resdent of any such country or on any such list.

U.S Government End Users The Softwae is a'commercid item," astha term is defined in
48 CF.R. 2101, condging of "commercid computer software" and "commercid computer
Dftware documentation,”" as such terms are used in 48 CF.R. 12.212. Condgent with 48
CFR 12212 and 48 C.F.R. 227.7202-1 through 227.7202-4, dl U.S Government End Users
acquire the Software Product with only thoserights sat forth heran.

Assignment. Nothing gated in this Agreement permitsyou to transfer or otherwise assign your
rightsunder this Agreement to any third parties

Governing Law. This Agreement will be governed by and congrued in accordance with the
laws of the Sae of Cdifornia U.SA., without referenceto conflicts of law principles

Patid Invdidity. |f any provison in this Agreement shdl be found to be invdid or
unenforceeble in any jurisdiction in which this Agreement is being performed, the remander of
this Agreement shdl be vdid and enforcegble and the parties shdl negotiate in good faith, a
aubgtitute enforcesble provison which most nearly effects the partiesntent in entering into
this Agresment.

Notices Notices under this Agreement to you will be provided either pursuant to written
notice or pursuant to e-mail correspondence.
BackupBuddy is a registered trademark of Alexis Hinds, M.D.

BackupBuddyVFS:Lite, TimeSync and AutoSync are trademarks of Blue Nomad, LLC.

All companies and products listed herein are trademarks or registered trademarks of
their respective holder.
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Appendix

BackupBuddy 2 Handheld
Programs

[tGna dl about thedesktqaN thesehandy utilitiesrun an yaur
Palm Ponerad hendhdd to gve BadkupBuddy 2 een norepone
andfleihlity

ackupBuddy 2 dso includes a series of tilities that run directly on your PAm

Powered handhdd, rather than on your PC. BackupBuddyVFSLite and

Automaic Snc can be inddled when you firg ingdl BackupBuddy 2 (see

Chapter 2 for detals), or ingdled later by locating them in the Extras folder
found in the BackupBuddy group on the Windows Sat menu and using the Ingdl
Tool to HotSmnc them to your handhdd. The other two utilities, CardSmnc and
TimeSync, are tranderred to your handhdd automaticaly by BackupBuddy 2 when
they@e needed.

BackupBuddyVFS.Lite

Thisisalite verdon of the popular BackupBuddyV FS gpplication, which dlows you to
back up the contents of your handheld® memory to a VFS expanson card. This
provides extra protection when you®@e on the road and unable to back up your data by
HotSncing. BackupBuddyVFSLite is an extremey smple gpplication with jugt two
functions Backup, which backs up the entire contents of

your handheld memory to a memory card, and Restore,
which restores dl the backed up files to your handheld@ -2st Backup:4/25/04 624 pm
memory. Should you need a more sophigticated backup
solution when you(@e away from your desktop, check out
the full verson of BackupBuddyVFS which adds a LG
variety of options such as incrementd backups Restore
automatic timed (scheduled) backups, encrypted
backups, and the ability to sdect individud files for

@ Are you sure you want
torestore 85 file(s)?

beckup and restore

Last Backup:4/25/04 3:24 pm

Restore

25 @ Areyou sure you want

torestore 85 file(s)?
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To launch BackupBuddyV/FSLite, tgp the Backup icon on your handheld® Program
Launcher screen. |f you@e using the program to restore deta after a hard rest, note
that youdd nead to sdlect the memory card from your handheld® category menu in the
top right corner of the screen. If you wish to back up your handhdd, tgp the large
Backup button. If you want to regore its contents, tgp the andler Restore button.
Notetha the Restore operation will ask for confirmation, asit will overwrite any newer
filesthat may bein your handhed®memory.

If you need to delete BackupBuddyVFSLite from your handhdd, tgp the Menu soft
button next to the Grdfiti writing area, choose Ddete from the App menu, tap
Backup in the lig of programs that gppears, and then tgp Ddete. To remove the
backup from your memory card, youd need to use afile manager program to ddete
the/ Pdm/ Backup directory.

Automatic Sync

Automaic Snc can automaticdly initiste a HotSmnc & a chosen time of day, insuring
tha your handheld will get its recommended daily dose of backups. Of coursg, for this
to work, you need to leave your handhed in its cradle, with your computer turned on,
beforethistimerolls around.

To configure Automatic Sync, tgp the AutoSync icon on your handhdd® Program
Launcher screen. Check the Enable checkbox to activete the program (and un-check it
if you want to disable the program), then tgp time to st the time of day youd like the

Symncto ocour.

If you tap the box next to GDnly when plugged inO | ETT::Q
automatic HotSncs will only take place when your B
handhdd is connected to a HotSnc cable or cradle
that charges the handheld. This helps avoid unwented | peveloped for BackupBuddy
battery dran if the attomatic sync time rolls around | Award-winning backup for PalmOS

and your handhdd isin your pocket or purse.

& Only when pluggedin

Copyright © Blue Nomad LLC, 2001
All rights reserved

Naetrat Auardic Sewill i wak prgoaly with atain www.bluenomad.com
PamOS sawrity mearesative such as the GEncrypt datawhen lockedOfegture found on
units such asthe pdmOne Tungsten T2 and T3, because they scramble the contents of
memory when the handhdd is shut down. This results in Automatic Smnc backing up
filesin their encrypted form, in which they can®be properly restored to your handheld.
In such stuations, youd need to manudly initite HotSncs, after entering your
passnvord to diseble the handheld@encryption during the backup.

If you need to ddete Automatic Smc from your handhedd, tgp the Menu soft button
next to the Grafiti writing area, choose Ddete from the App menu, tgp AutoSync in
thelig of programstha gppears, and then tap Déete.
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CardSync and TimeSync

The=e utilities are ingdled during the HotSnc processif you choose the Badkup marary
ads (VFS and/ or Kep ny agnize® dak in snc with my dektop anpute (TineSyn)
options on the BackupBuddy 2 Options teb. Under norma circumstances, they@e
ingdled, executed, and then automaticaly ddeted, so you shouldn®need to interact
with them. 1t® possble that ether program could be left in memory if a HotSnc
processisinterrupted. They@e extremdy small (2K and 4K, repectivdy), and if you do
find them in memory, they can be safely removed as they® be automaticaly reingtaled
next time they@e needed.
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